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YIP and KSFE Pravasi Chitty.

Using Oracle Social Cloud, customizable workflows could be created for
delivering best customer experience, by listening over various social channels
~ and understanding the customer sentiments.

The detailed utilization report of the platform during the year 2018-19,
submitted by Dr. P. V Unnikrishnan vide email dtd 31.05.2019, is attached.

" File forwarded for necessary actions.

31/05/2019 02:17 PM ' : . AJU S NAIR
- ‘ SR.HW(SID) CDIT

Note # 25

. Revised proposal submitted by M/s. Sonata Information Technology Ltd for renewal
of Oracle Subscription for F.Y 2019-20 for X{54)86;290.30/:I+IGSTgmay be
approved. The Oracle was last year successfully used in social media marketing in
YIP Project, CMO Project and KSFE NRI chitty project as mentioned in the note
attached in reference cited. Apart from these projects, this platform can be utilised
for other projects for which we can raise bill to the clients based on the
usage for each project.
Submitted for approval and necessary action
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Note # 26

The renewal charges have 5 components as noted above. Usage of the Oracle
platform will provide good opportunity for C-DIT in its communication
projects for KSFE, K-DISC, CMO-CMDRF portal and other govt websites.

Only 26.60 lakhs for item 1 - data management cloud service subscription is
payable upfront. Balance payable in quarterly installments.

May be approved.

31/05/2019 07:44 PM : JAYARAJ.G
‘ REGISTRAR CDIT

Note # 27
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Note # 28
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