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YIP and KSFE Pravasi Chitty.

Using Oracle Social Cloud, customizable workflows could be created for
delivering best customer experience, by listening over various social channels
~ and understanding the customer sentiments.

The detailed utilization report of the platform during the year 2018-19,
submitted by Dr. P. V Unnikrishnan vide email dtd 31.05.2019, is attached.

" File forwarded for necessary actions.

31/05/2019 02:17 PM ' : . AJU S NAIR
- ‘ SR.HW(SID) CDIT

Note # 25

. Revised proposal submitted by M/s. Sonata Information Technology Ltd for renewal
of Oracle Subscription for F.Y 2019-20 for X{54)86;290.30/:I+IGSTgmay be
approved. The Oracle was last year successfully used in social media marketing in
YIP Project, CMO Project and KSFE NRI chitty project as mentioned in the note
attached in reference cited. Apart from these projects, this platform can be utilised
for other projects for which we can raise bill to the clients based on the
usage for each project.
Submitted for approval and necessary action

31/05/2019 03:16 PM ' ' JEENA K SUBHASH
PM&HOD(SID) CDIT

Note # 26

The renewal charges have 5 components as noted above. Usage of the Oracle
platform will provide good opportunity for C-DIT in its communication
projects for KSFE, K-DISC, CMO-CMDRF portal and other govt websites.

Only 26.60 lakhs for item 1 - data management cloud service subscription is
payable upfront. Balance payable in quarterly installments.

May be approved.

31/05/2019 07:44 PM : JAYARAJ.G
‘ REGISTRAR CDIT

Note # 27

approyed

31/05/2019108:2 1QF,M/ SIVASANKAR M IAS

DIR CDIT

Note # 28
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SONATA INFORMATION TECHNOLOGY LIMITED

1/4, APS Trust Building, Bull Temple Road, N R Colony, Bangalore -560 019 29 Karnataka India
TEL : 080 67781999

CIN : U72300MH2000PLC127476 GSTIN : 29AAECSB734/175 PAN No: AAECSB734)

LLHICLILE

n

ORIGINAL FOR RECIPIENT

TAX INVOICE

Invoice No. : SIKA1903249 Invoice Date :31-10-2019
BILLTO . . ’ SHIP TO
Customer Code 147970 Customer Code : 47970
Customer Name g f:;\tre for Development of tmaging Technology (C- CusiEE e :) lF;;ntre for Development of Imaging Technology (C-
Address - : Chitranjali Hills, Thiruvallam, Address : Chitranjali Hills, Thiruvatlam,
City - Thiruvananthapuram 635 021 City | : Thiruvananthapuram 695 021
State : 32 Kerala ' State : 32 Kerala
Contact Name : Jayaraj G Contact Name ' :Jayaraj G
Contact No. . 1 9895048386 i Contact No. 1 9895048386
GSTIN/UIN : 32AAATC1823F1ZF GSTIN/UIN 1 32AAATC1823F1ZF
PAN No. : AMATC1823F PAN No. : AAATC1823F
Place of Supply 132 Kerala Payment Terms : 30 days
Cust PO Ref & Date 11 034/2019-2020 / 31-05-2019
Information Technology Software Service
SI No {HSN/SAC |ltem code Description of Goods/Services Qty | UOM| Rate (INR) Amount (INR)
1 9573 OR-CLDSER-1Y-Q2 Oracle Cloud Service - As per Annexure - Q2 1] Each 1,371,572.58 1,371,572.58
From:22-Jul-2019 To:21-0ct-2019 g
Total Base Value 1 1,371,572.58
Notes : Reverse Charge Not Applicable Tax Summary Rate{%) Amount
IGST 18.00|. 246,883.06
Total Tax Value 246,883.06
Total Invoice Value 1,618,455.64

Total Inveice Value in words : (INR) Rupees Sixteen Lakhs Eighteen Thousand Four Hundred Fifty Five and Sixty Four paiseonly

Remittance instructions through NEFT/RTGS.

Bank Name : ICICI Bank Account No : 000205024347

Account Name : SONATA INFORMATION TECHNOLOGY LIMITED " _IFSC Code : 1C1C0000002

Received goods/services in good condition . For SONATA INFORMATION TECHNOLOGY LIMITED
Customer Sighature, Name and Seal Authorised Signatory

1 of 2 - 5IKA1903245




SONATA INFORMATION TECHNOLOGY LIMITED  [Z
1/4, APS Trust Building, Bull Temple Road N R Colony, Bangalore -560 019 29 Karnataka India
TEL : 080 67781999 " u
€IN : U72300MH2000PLC127476 GSTIN ; 20AAECSB734)12S PAN No: AAECSR734] N el

P

BUREAU VERITAS

ORIGINAL FOR RECIPIENT

TAX INVOICE

‘ TERMS & CONDITIONS

1. Any ordcr placed by a Buyer with Sonata Information Technology Limited ("the Supplicr™) at any tlmc whether oral or in writing or in any other form, shall be subjcct to the terms of sales
herein contained.

2. This contract shall be between the Supplier and the Buyer as principal dealing with principal and shall be deemed to be conclusive on acceptance by the Buyer,
3. Delivery Ex-SITL.

4. Goods orfand Services once sold cannot be taken back, 3
5. Goods er/and Scrvices supplied zgainst this Invoice are “as is™ from the OEM. Any issue rclatcd to Quallty, Quantity, Performance and Wasranty has to be taken up with the OEM. Sonaia ‘|
is not liablc for any dispute or claim. ’
6. The Buyer shall not be entitled to vary, amend, add or alter any of these conditions in any marnner whalsocvcr

7. 1f at any time before or after delivery to the Buyer ef all or any part of goods, any duty, tariff, tax or charge of whatsoever nature is imposed or increased by the Government of India, any
i State Government or any other authority or other railway or shipping freight is increased, then the Buyer shall be liable 1o reimburse the supplier to the extent of the new imposition or increase,
i as the case may be, in case the same is for the goods contracted for,

! 8. Delivery will depend cn the availability of stocks. Part delivery shall be permitted and in case of non-availability, the

Supp!ier ghall have the option to cancel the order. Delay in delivery of the goods shall not render the contract void on the part of the Buyer. The Supplier will not be liable in damages or
otherwise for delay in delivery, whether the time is of the essence of the contract or not. The Buyer has no'right to withhold payment on this account nor shall reject the goods en this ground
9. The contract is subject to force majeure clause. The Supplier shall also not be {iable for delay or non delivery due to reasons such as difficulties in supply of stocks or any other cause beyond
the control of the Supplier. No compensation is ’

' payable to the Buyer under such circumstances.

10. If the Buyer fails to take delivery, he shall reimburse the Supplier all storage and other expenses incurred in respect of the goods delivered but not taken by the Buyer. !
11. The Supplier shall have a general licn on al] goods of the Buyer for the time being in the posession of the Supplier(including the goods already paid for but of which delivery may not have §
been taken by the Buyer) for the amount due to the Supplier under this contract and also for any amount due to the Supslier under any contract with the Buyer, either alone or with others.
12 No dispute regardmg the quality or fiess of goods can be raised without notice to the Supplier within five days of receipt of the goods. The Supplier will not accept any return of goods
unless agreed {o in writing.

13. The Buyer shall furnish relevant forms as mandated by GST laws from time to time failing whlch the \upplh.r will be compelled to raise supplementary invoice for the differential amount §
of tax,interest and penalty etc.

14 No credit or set off for GST and other statutory levies already collected will be al]owed on re;:cted goods vnless the rejected poods are received by the supplier within 90 days from the
date of invaice.

15. Each lot or installment of the goods delivered under this contract shall be deemed to be sold under a seperate contract.

16. The Supplier's weights, measures and statements as to the quantity and quality shall be presumed to be correct and

their responsibility for the goods shall cease as soon as the goods are handed over to the Buyer or to the carriers as the case may be. In respect of any complaint of whatsoever

nature, that may be lodged in respect of the goods, the Buyer agree to first make payment in full before any action or settlement is negotiated.

17.  The Buyer shall pay interest at the rate of 18% per annum for payments made beyond the due date until the date ef.

realisation without prejudice to any of the Supplicr's rights and remedies under these conditions. The Supphcr reserves the right to cancel any contract or part of the contract

for non- payment of accrued outstanding,

18. * All bank charges (including collection charges) and stamp duty on cheques, bills of exchange, hundies etc. shall be

payable by the Buyer. The Supplier shall not be liable for any loss or theft of bank drafts, cheques, ctt.. ir transit. i
19, The bank receiving the moneys against RR/LR or goads shall be deemed to be the Agent of the Buyer whose respons1b1hty for payment shatl not cease till actnal payment is received by .
the Supplier.

20. Any notice or other documents to be served on the Buyer by the buppllcr shall be dccmcd to be validly scrved if sent
by ordinary prepaid post to the knaown address of the Buyer,

21.  Ifthe Buyer fails to take delivery of the goods on arrival at the destination, the Supplier shall have the right to treat such failure as a breach of contract, in addition and without prejudice tc—
the Supplier’s other rights and remedies. o
22.  In case of disputes, jurisdiction shall rest in Bangalore Courts only.

23, In case of default in payment beyond 30 days from the due date of payment, the Suaplicr shall have absolute right to repessess the goods, without any further Notice. s
24, Ifincome tax is deducted at source while making payment against this Invoice, TDS certificate in the prescribed from should be forwarded to the Supplier for cach transaction within the
statutory time period. The amount remaining unpaid will be considered as cutstanding from the Buyer till the receipt of TDS centificate,

25. The nature of tax charged in this invoice has been ascertained basis on the relevant proxy for determining the place of supply. In case of any descrepancies, the Buyer shall communicate
the same to supplier and shall be rectified accordingly.

26. In the cvent of loss of credit occurring to the Buyer on account any mismatch of returns filed by the Supplier and the Buyer, the Supplier shall be held responsible only if the same is on
account of failure to remit the tax amount charged in the Inveice oc on account of failure to report the details provided by the Buyer correctly.

2 of 2 - SIKA1903249



SONATA INFORMATION TECHNOLOGY LIMITED.

1/4, APS Trust Building, Bull Temple Road, N R Colony, Bangalore -560 019,29 Karnataka India
TEL : 080 67781999
CIN : U723000MH2000PLC127476 GSTIN : 29AAECSET734112S PAN No: AAECSB734)

A,

SUREAL VERITAS
Cemiicatmn.

ORIGINAL FOR

RECIPIENT

Invoice No. : SIKA1301790 invoice Date : 30-07-2019
BILL TO SHIPTO
Customer Code : 47970 Customer Code : 47970
. Customer Name :Jf:;ltre for Development of Imaging Technology {C- ciistsmar NaE ;;«;ntre for Development of Imaging Technology (C-
Address : Chitranjali Hills, Thiruvallam, Address ; Chitranjali Hills, Thiruvallam,
City : Thiruvananthapuram 695 021 City : Thiruvananthapuram 655 021
State : 32 Kerala State 132 Kerala
Contact Name :Jayaraj G Contact Name : Jayaraj G
Contact No. "1 9895048386 Centact No. : 9855048386
GSTIN/UIN 1 32AAATC1823F12F GSTIN/UIN 1 32AAATC1B23F12F
PAN No. : AAATC1823F PAN No. : AAATC1823F
Place of Supply 132 Kerala Payment Terms 130days
Cust PO Ref & Date 11 034/20159-2020 / 31-05-2019
Information Technology Software Service
S| No |HSN/SAC [Item code Description of Goods/Services Qty | uOM| Rate{INR) Amount {INR)
1 9973 OR-CLDSER-1Y-Q1 - Oracle Cloud Service - As per Annexure - Q1 1} Each 1,371,572.58 1,371,572.58
From:22-Apr-2019 To:21-Jul-2019
Total Base Value 1 1,371,572.58
Notes : Reverse Charge Not Applicable Tax Summary Rate(%) Amount
IGST 18.00 246,883.06
Total Tax Value 246,883.08
Total Invoice Value 1,618,455.64

Total Invoice Value in words : (INR) Rupees Sixteen Lakhs Eighteen Thousand Four Hundred Fifty Five_and Sixty Four paiseonly

Bank Name : ICICI Bank

Account Name : SONATA INFORMATION TECHNOLOGY LIMITED

Rémittance instructions thraugh NEFT/RTGS.
Account No : 000205024347

IFSC Code : ICIC0000002

Received goods/services in good candition

Customer Signature, Name and Seal

For SONATA INFORMATION TECHNOLOGY LIMITED

Authorised Signatory

1 of 2 - SIKAT901790




SONATA INFORMATION TECHNOLOGY LIMITED
1/4, APS Trust Building, Bull Temple Road, N R Colony, Bangalore -560 019 29 Karnataka India i
TEL : 080 67781899 ferutisation

CIN : U72300MH2000PLC127476 GSTIN : 28AAECS87341125 PAN No: AAECSB734) '

TAX INVOICE

* TERMS & CONDITIONS

:1. Any order placed by a Buyer with Sonata Information Technology Limited ("the Supplier”) at any time, whether oral or in writing or in any other form, shall be subject to the terms of sales I’
“herein contained.

;2. This contract shall be between the Supplier and the Buyer as principal dealing with principal and shall bc deemed to be conclusive on acceptance by the Buyer.
i3 Delivery Ex-SITL..

4 Goods orfand Servnces once sold cannot be taken back

_ls not liable for any d1sputc or claim.

16. The Buyer shall not be entitted to vary, amend, add or alter any of thes¢ conditions in any manner whatsoever.
+7.1f at any time before or after delivery 1o the Buyer of all ot any pant of goods, any duty, tariff, 1ax or charge of whatsoever nawre is imposed or increased by the Government of India. any
State (Government or any other authority or other railway or shipping freight is increased, then the Buyer shall be liable to reimburse the supplier to the extent of the new imposition or increase==
as the case may be, in case the same is for the goods contracted for.

8. Delivery will depend on the availability of stocks. Pan delivery shall be permitted and in case of non-availability, the

i Supplier shall have the option to cance! the order. Delay in delivery of the goods shall not render the contract viid on the part of the Buyer. The Supplier will not be Habie in damages or
'mherwme for delay in delivery, whether the time is of the essence of the contract or not. The Buyer has no right to withhold payment on this account nor shall reject the goods on this ground
{9, The contract is subject to foree majeure clause. The Supplier shall also not be liable for delay er non delivery due to reasons such as d:fﬁculnes in supply of stocks or any other cause beyone3
the control of the Supplier. No compensation is

payable 10 the Buyer under such circumstances.

10. I the Buyer fails to take delivery, he shall reimburse the Supplier all storage and other cxpenses incurred in respect of the goods delivered but not taken by the Buyer.
11. The Suppller shall have a gmml lien on all goods of the Buyer for the time being in the posession of the Supplier(including the goods already paid for but of which delivery may not have=
been taken by the Buyer) for the amount duc to the Supplier under this contract and also for any amount due to the Supplier under any contract with the Buyer, either alone or with others. ]
12 No dispute regarding the quality or fitness of goods can be raised withoui notice 1o the Supplier within five days of receipt of the goods. The Supplier will not accept any return of goods
unless agreed to in writing.

13. The Buyer shall furnish relevant forms as mandated by GST laws from time 1o time failing which the supplier will be compelled 1o raise iupplcmenwry invoice for the differential amounts
of tax interest and penalty etc.

14 No credit or set off for GST and other statutory levies already collected will be allowed on rejected goods unless the rejected poods are received by the supplier within 90 days from the
date of invoice,

15, Each lot or installment of the goods delivered under this contract shall be deemed to be sold under a seperate contract.

16. The Supplier's weights, measures and statements as io the quantity and quality shall be presumed to be correet and

their responsibility for the poods shall cease as soon as the goods are handed over to the Buyer or to the carniers as the case may be. In respect of any complaint of whatsoever
nature, that may be lodged in respect of the goods, the Buyer agree to first make payment in full before any action or settlement is negotiated.

17.  The Buyer shall pay interest at the rate of 18% per annum for payments made beyond the due date until'the date ef.

realisation without prejudice to any of the Suppliet's rights and remedies under these conditions. The Supplict reserves the right to cancel any contract or part of the contract

: for non-payment of accrued outstanding,

118.  All bank charges (including collection charges) and stzmp duty on cheques, bills ofcxchange hundies etc. shall be

payable by the Buyer. The Supplier shall not be liable for any loss or theft of bank drafis, cheques, etc., in transit.

,the Supplier.

:20. Any notice ot other documents to be served on the Buyer by the Supplicr shall be deemed to be vatidly served if sent
by ordinary prepaid post to the known address of the Buyer.

21, If the Buyer {fails to take delivery of the goods on arrival at the destination, the Supplier shall have the right to treat such failure as a breach of contract, in addition and without prejudices
tthe Supplier's ather rights and remedies.

i22. In case of disputes, jurisdiction shall rest in Bangalore Courts only.

:2).  In case of default in payment beyond 30 days from the due date of payment, the Supplier shali have absolute right to repossess the goods, without any further Notice.
124. [f ingomc tax is dcductcdrat source while making payment against this Invoice, TDS certificate in the prescribed from shuu[d be forwarded to the Supplier for each transaction within th=3

¢ same to supplier and shall be rectified accordingly.
6. In the cvent of loss ofcrcdlt occurring to the Buyer an account any mismatch of Tetums filed by the Suppllcr a.nd the Buyer, the Suppller shall be held responsible only if the same is on

2 of 2 - SIKA1501790
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www.cdit.org
CENTRE FOR DEVELOPMENT OF IMAGING TECHNOLOGY

An-Autonomous Institution under vat. of Kerala . "
OB candd smume.m"&)mtrg“ 8£%a0 PeaKlol) OSHCMIgH]
T&BENISTINNN CuBenonln] S1FenNeR MUosRHM rundnime

afgmondizell, ciojoge. S0 d0.

0088475 &l

C-DI’ PHONE 0471- 7530010, 2363012, 2360895, Doackor, 0471 2350008, Registor: 0474 2353505,

C-DIT/PUR/14/2019-20 06.02.2020

M/s SONATA Information Technology Ltd
First Floor, A.PS Trust Building

Bull Temple Road,N.R Colony,
Bengaluru-560 01¢

Sub: - Cancellation of Purchase order issued by C-DIT for providing Services on
Customer Engagement Solution — Teg

Ref: Purchase order No. 034/2019-20 dated 31.05.201¢9

L} S qir- e

[

As per the reference cited above, purchase ordet was issued to you for providing
Services on customer engagement solution via digital channel. It is found that, your
firm had failed to comply with the condition no.3 & 4 stipulated in the purchase
order. In this regard we herewith inform you that, the above order stands cancelled
from the date of issue, for the violation of terms and condition stipulated in the

order,

Jayadevanand A K
Registrar C-DIT

I J ant . lces
GROUPS: * Commutation « Technology * Education and Trafning * Managomant Serv ) )
+ Video Production + Web Services = Opticaf Image Processing « Inlonnatins' s E-Gmremaqce Impiementation « Engu:eering STnlnoesﬂ
* Research and Development * Digllization * Data Securty » Technelogy Exiension » Communication Course » Cybersr » System Integration
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CENTRE FOR DEVELOPMENT OF IMAGING

TECHNOLOGY (C-DIT)

Chitranjali Hills, Thiruvallam, Thiruvananthapuram-695 027
Phone: 0471-2380910/ 912/ 895

Fax: 0471-2380681

Order No: 034/2019-20

M/s SONATA INFORMATION TECHNOLOGY LIMITED

First Floor,A.P.S Trust Building
Buil Temple Road,N.R Colony,Bengaluru-560019
Email-INFO@SONATA-SOFTWARE.COM

PURCHASE ORDER

Date: 31.05.2019

Our Ref. : e-tender No. C-DIT/11/PF-AMCCS/18-1 9/T070 dated 07.11.2018 &
tender id : 2018_CDIT_247421_|
Your Ref: Online bid submission dated 19.1 1.2018

With reference to above, we are pleased to confirm the order for the Supply, Implementation
a Digital channels as per the

and Training of Cloud based Customer Engagement Solution vi

details given below.

:l(; Description Unit Price | Qty | Term Amount
Oracle Marketer Starter Audience
I | Data Management Cloud Service- | 221720.56 1 | 12 %.26.60.646.72
Instance R
Oracle Social Media Manager-
2 1.000 Messages 1633.68 | 1000 | 12 %.16,33,680.00
Oracle Responsys SMS
3 | Enterprisc Cloud Service- 66962.59 1 12 ¥, 8,03,551.08
Account
Oracle Responsys Marketing
4 | Platform Cloud Service- 1,000 276.79 | 1000 | 12 %.2,76,790.00
Messages
Oracle Responsys SMS
Messaging Cloud Service — s
5 MO/MT Direct Connection- h0.45) 250 B2 $: 1,11,622.50
1,000 Messages
Sub Total 2. 54,86,290.30
GST @18% %.9,87,532.25
Grand Total 3. 64,73,822.55

(Rupees Sixty Four Lakh Seventy Three Thousand Eight Hundred and Twenty Two
and Fifty Five Paise Only)

“



b

Conditions;

1. Price: Inclusive of taxes.

2. Payment: On quarterly basis against submission of invoice.

3. An agreement should be executed by you in the prescribed proforma on non judicial
stamp paper worth Rs.200/« within 7 days on receipt of this order.

4. You are requested to submit performance guarantée equivalent to-5% of the value of
the contract in the form. of Bank Guarantee within 7 days from the date of this order
and to be valid for onie year, from the date of provisioning of the channel to C-DIT.

5. Our GSTid is 32AAATC1823F1ZF

For CENTRE FOR DEVELOPMENT OF IMAGING TECHNOLOGY (C-DIT)

=

&

o & \ ’
\a\ E=-Eagd JAYARA] G.
ZW-ediiorg REGISTRAR, C-DIY
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