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(details as per medisep web portal as on 03-10-2025)
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Sl| ThreeTier | Total Grievance | Under
|No.| Grievance |Recelved (as per mmm
Redressal Medisep Web | (asper |(as perMedisep
Mechanism portal) Medisep Web portal)
Web portal)
1 istrict Level 8490 1863 6627
‘ Grievance
Redressal
Committee
2 [State Level 883 352 531
Grievance
Redressal
Committee
3 |Appellate n3 63 50
Authority
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Sl NopParticulars Total

1 SGRC Recommended Cases 184

2 Cases reopened and approved by| 12
nsurer (Including reimbursement &
l—!ospital cases)
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