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FCSD-B1/89/2022-FCSD G.0.(Rt)N0.398/2024/F&CS

Abstract

F&CSD - Implementation of K-Store — Providing Common Service Centre
(CSC) services — Work Flow incorporation in e-Pos - Sanctioned -
modified - Orders issued.

Food & Civil Supplies (B) Department
G.0.(Rt)N0.398/2024/F&CS Dated, Thiruvananthapuram, 13-12-2024
Read 1 G.O(Rt) No.167/2023/F&CS dated 26/04/2023

2 Letter No.CCS/206/2024-KS1 dated 28.10.2024 from
Commissioner of Civil Supplies, Thiruvananthapuram

ORDER

As per the Government Order read as 15 paper above, Government
have decided to implement the 'K-Store' project in the state. As per the letter
read 2nd, the Commissioner of Civil Supplies and Consumer Affairs has
reported that many licensees are unable to start K-stores due to the conditions
stipulated in para 2 (c) of the order read as 2nd paper above and requested
that an order be issued by granting permission that all voluntarily willing
licensees are allowed to convert their ration shops into K-stores.

2. In the circumstances, explained by the Commissioner of Civil Supplies

vide letter read 279 above, Government are pleased exclude the existing
provision in para 2 (c¢) of the order read above and to modify the same as
below:-

"Permission is hereby granted to all such licensees who voluntarily
prepared to convert their ration shops into K-stores".

3. Para "2(c)' of the order read as 15 above stands modified to the above
extent.

(By order of the Governor)
SEENA AN
JOINT SECRETARY

The Commissioner of Civil Supplies and Consumer



FCSD-B1/89/2022-FCSD G.0.(Rt)N0.398/2024/F&CS

Affairs, Thiruvananthapuram

The Chairman & Managing Director, Supplyco, Kochi.
The Secretary, Electronics & IT Department

NIC, Thiruvananthapuram

Managing Director, Kerala Co-operative Milk Marketing
Federation (MILMA)

General Manager, Indian Oil Corporation
The Principal Accountant General (A&E /Audit), Kerala
Thiruvananthapuram

Stock File (File No.FCSD-B1/89/2022-FCSD)

FWQ /By order

Sneha S Nair
Date: 13-12-2024 16:30:
i eSe?:tgon %ﬁﬁcfsego 06

Copy to

P.S. to Hon'ble Minister, Food and Civil Supplies Department
P.A. to Secretary, Food and Civil Supplies Department

C.A. to the Joint Secretary, Food and Civil Supplies Department
Deputy Secretary, Food and Civil Supplies Department



G.0.(Rt)No0.167/2023/F&CS

Ho%

ING
THE MAHATMA-

Abstract

F&CSD - I‘mplementation of K-Store - Providing Common Service Centre
_(CSC(; services - Work Flow incorporation in e-Pos - Sanctioned - Orders
issued.

Food & Civil Supplies (B) Department
G.0.(Rt)N0.167/2023/F&CS Dated, Thiruvananthapuram, 26-04-2023

Read 1 D.0.No.6(1)2021-PD.I dated 05.01.2023 from the Secretary, Food
and Public Distribution Department, Government of India

2 Minutes of meeting of Hon'ble Minister Food & Civil Supplies
Department held on 19.07.2022

Letter  No.CCS/600/2023-D1  dated  27.01.2023  from
Commissioner of Civil Supplies

E-mail message from Commissioner of Civil Supplies dated
26.04.2022

ORDER

Government of India vide paper (1) above requested to develop 75 model Fair
Price Shops per districts under Azadi kaa Amrit Mahotsav by providing
additional Citizen Centric Services to improve the financial viability of Fair Price
Shops through collaboration with various stake holders to provide Common
Service Centre (CSC) services and ration card services.

2. In order to strengthen the PDS(Public Distribution System) and to ensure
more services to public and additional income to Fair Price Shops licensees,
Government decided to implement the project of 'K-Store' in Fair Price Shops
with the following criteria:

a. Shop with an area of not less than 300sq.ft

b. Voluntarily ready licensees
c. Ration shops without Supplyco Outlets, banks, Akshaya centres etc

within a circumference of 2Km.

Accordingly 73 FPSs from all over the State were selected for the project in
the first phase. It is proposed to distribute commodities such as 5Kg Chottu gas
by IOC, Products of Kerala Co-operative Milk Marketing F ederation(MILMA)
and sabari items of Kerala State Civil Supplies Corporation and to provide
banking transactions with other utility payment services only in the initial stage



G.0.(Rt)N0.167/2023/F&CS

of the project

GoYemment after detailed examinations and discussions are pleased to accord
sanction for the implementation of 'K-Store' in the state after making
comprehensive agreement with the stake holders concerned and to introduce
sales/service of the newly added items through FPS by incorporating the same in
the Work Flow structure of e-Pos machines.

. Commissioner of Civil Supplies shall take urgent necessary action to
implement the project in a time bound manner and to ensure the following:

1. A prompt grievance redressal mechanism is to be put in place

2. Only prevalent rate should be charged for the services. Instances of

overcharging the public for availing services has to be monitored strictly.

Data privacy and non disclosure is to be given paramount importance.

4. A comprehensive agreement may be executed with CSC of Government of
India and other stake holders if not done already.

(98]

(By order of the Governor)

P M ALI ASGAR PASHA IAS
SECRETARY

To:
1. Commissioner of Civil Supplies and Consumer Affairs, Thiruvananthapuram

2. Chairman and Managing Director, Supplyco

3. Secretary, Electronic & IT Department

4. NIC, Thiruvananthapuram
5. Director, Kerala Co-operative Milk Marketing Federation(MILMA)

6. General Manager, Indian Oil Corporation
9. The Principal Accountant General (A&E /Audit), Thiruvananthapuram

10. Stock File/Office copy (File No.FCSD-B1/89/2022-FCSD)
Forwarded /By order

Signed by

Sindhu Sum'@%@?on Officer
Date: 26-04-2023 17:11:14

vy .
PS to Hon'ble Minister, Food and Civil Supplies Department

PA to the Secretary, Food and Civil Supplies ].)e:partmer.lt
PA to the Additional Secretary II, Food and Civil Supplies Department

Under Secretary, Food and Civil Supplies Department
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