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CNN - Ranking Amongst ASQ Global Airports
Summary of the Performance vs ASQ Global

i

Asil

Aurpoet Sorvice Quality
Overall overall Arrival at the Security Border/ Shoppingf Airport
: X _ _ Check-in % 2 g Gate Areas Throughout the Airport
Experience Satisfaction Airport Screening Passport Control Dining 9 i Atmosphere
Total Eagq of getting to the  Ease of finding check- Ease In security ‘Weaiting time: Border! Comfort of waiting at
Total oMt s SN tehort Sontrot Restaurants/barsicatés g Ease offindingway  WI-Fi sarvioe quality Health safety
5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
ASC GLOBAL: 4.23 ASO GLOBAL: 474 RS0 GLOBAL: 443 ASQ GLOBAL: 4 52 ASQ GLOBAL: 4 43 ASO GLDBAL: 4 30 ASQGLDBAL A ASQGLOBAL: 411 ASD GLOBAL: 4368 ASD GLOBAL: 4.07 ASO GLOBAL: 452
RANK 1/ 355 RAMK 11355 RANK 1 1355 RAMK 1 1355 RANK 11355 RANK 1234 RANK 1 1355 RANK 11355 RANK 1/ 355 RANK 1/ 354 RANK 1 {355
i SIGNagE 1O BCCESS ypu ol L Walling times Security Mm’:‘m st VFM; Avaltability of seats at of flght of charging R
Overall ey terminal ng time: screaning 2 Restaurantsiarsicatés gate arsas info. station
= passport control statf
Emotional Score
5.00 5.00 4.99 5.00 5.00 5.00 5.00 5.00 5.00 5.00
Total ASQ GLOBAL: 4.29 ASQ GLOBAL: 4.38 ASQ GLOBAL! 1.41 ASTGLOBAL: 4.37 ASQ GLOBAL: 4.40 AST GLOBAL: 365 ASC) GLOBAL: 4.17 ASQ GLOBAL: 4.32 ASD GLOBAL: 4.02 ASQ GLOBAL: 4.31
5.00 RANK 1351 RANK 11355 RANK 26/ 355 RANK 11 355 RANK 11204 RANK 1/ 385 RANK 1/ 355 RANK 1/ 258 RAMK 18 1 355 RANK 1 {355
. pehiney o Gourey & Walking distance inside Entertalnment & leisure
ARC G CRAL 458 Leisure VEM: Transport l-dpuu::;l Checksin wm;‘;« Security Shops taeminad izl Ambience
RANK 1/ 355
5.00 5.00 5.00 5.00 5.00 5.00 4.99 5.00
ASQ GLOBAL: 432 ASQ GLOBAL: 4.17 ASQGLOBAL: 4.82 ASQ GLOBAL: 4 30 ASQGLOBAL 380 A5 GLOBAL: 4.27 ASQGLOBAL: 3.87 ASQGLOBAL: 4.24
RANK 1354 RANK 1355 RANK 1355 RANK 17355 RANK 1/ 355 RANK 11355 RANK 221354 RANK 1555
Personal VFM;: Shops Eaisaiof makirg JiaRabity of
5.00 5.00 5.00 5.00
ASQU GLOBAL: 440 ASQ GLOBAL 368 ASQ GLOBAL: 4.17 ASD GLOBAL: .25
RANK 17355 RANK 1 1355 RANK 1/ 242 RANK 17355
Courtesy & Courtesy &
helpfuinsss: Shopping helpfulness: AlTport Clearines o
and dining staft staff
5.00 5.00 5.00
ASQ GLOBAL 4.21 ASD GLOBAL: 441 ASD GLOBAL: 4.23
RANK 17355 RANK 1355 RANK 1/355
Note: Only sirports that cornplied with ASQ's requirements have besn included in the aggregated banchmark scores for this quarter
The green and red values indicate that CNIN perfarmance is higher or fower at a slatistically signifi lewvel (95%) pared to ASQ Global average, Stalistical testing is only performed for compiian ¢ airports.
@ 2025 ACI Benchmark Performance — Q1 2025 23
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