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N
GOVERNMENT OF KERALA

tract

Finance Department- Medical Insurance Scheme for State Government
Employees and Pensioners- MEDISEP- Payment to Oriental Insurance
Company Ltd. (OICL) for the continuation of Catastrophic procedures
treatments -Sanctioned- Orders issued.

FINANCE ( HEALTH INSURANCE) DEPARTMENT

G.0.(Rt) No.6416/2023/Fin Dated, Thiruvananthapuram,08/09/2023

1) G.O.(P) No.70/2022/Fin Dated 23/06/2022
2) E-mail received from OICL dated 28.11.2022.
3)G.0(Ms)No.63/2023/Fin dated 31.03.2023.
4)E-mail received from OICL dated 20.06.2023.
5) E-mail received from OICL dated 03.07.2023.
6)E-mail received from OICL dated 28.07.2023.
7)E-file No. MEDNC2/17/2023-FIN

ORDER

Government have issued Administrative Sanction for the commencement
of MEDISEP scheme for the State Government Employees, Pensioners/family
pensioners and  their eligible family = members, employees and
pensioners of Universities which receive Grant-in-Aid from State Government
and Local Self Government Institutions and directly recruited Personal Staff
of Chief Minister, Ministers, Leader of opposition, Chief Whip, Speaker,




Deputy Speaker, Chairmen of Financial Committees and Personal staff
pensioners and family pensioners through OICL w.e.f 01/07/2022 in GO
read 1% above. The Annual Premium of the employees and the pensioners
will be Rs.4800/- + 18% GST and the monthly premium will be Rs.500/-
for the policy period of 2022-2025 vide Clause no.13 of Appendix I of the
Government Order read 1% above. The Annual individual Premium will be
remitted by the State Government in advance to the OICL on quarterly basis, as
per the terms and conditions laid in the agreement between the Insurer and
the State Government, by debiting the expenditure under the head of account
“7610-00-800-89 Interest Free Advance Payment to the Insurance Company
towards the implementation of the MEDISEP". As stipulated in GO read 1%
above an additional sum of not less than Rs. 35 crore for three years shall
be provided by the Insurer as a corpus fund for providing coverage
to Additional Packages (Transplant Surgeries) enlisted in Annexure2. As such
the insurer has set apart an amount of Rs.35 crore for the treatment of
catastrophic packages. Besides, the annual premium collected from the
beneficiaries beyond which quoted by the insurer will be kept as a buffer fund
and will be utilized for the treatment of catastrophic illness listed in Annexure2
upon exhaustion of the corpus fund of Rs. 35 Crore kept exclusively for such
expenses by the Insurance Company.

2) Owing to the bizarre hike in the catastrophic package claims’ particularly on
Total Knee Replacement (TKR) and Total Hip Replacement (THR) surgeries
the insurer vide ref.2 cited informed that the Corpus Fund exclusively set apart
was likely to be exhausted and therefore need to be replenished. Accordingly
Govt. vide ref 3 sanctioned additional fund assistance of Rs. 3 Crore to
catastrophic packages limiting the TKR and THR surgeries to public hospitals
w.e.f 01.04.2023. Later vide ref.4 & ref. 5 cited above insurer reported that
the corpus fund has been exhausted almost and likely to have an allotment of
additional amount by means of a Standard Operating Procedure (SoP) for
further catastrophic package approvals. Vide ref. 6 insurer has apprised Govt.
that they are unable to manage approvals providing catastrophic packages
further but on the consent received from their head office to continue
facilitating catastrophic package approvals suggested to account an amount as
insurance for extra coverage subject to certain conditions.




3) Moreover, OICL has furnished the list of outstanding liability of Rs. 17 Crore
for Catastrophic Packages upto 30,June 2023. MEDISEP Nodal Cell (MED NC)
vide ref. 7 cited, has examined the outstanding liability on catastrophic claims
committed till June 30, 2023 reported by OICL and submitted that an amount
of Rs. 7.70 Crore (inclusive of 18% GST & 3% Service Tz;x) for 172 cases is
pending approval to clear the claims actually initiated, preauths approved etc.

4) Government have examined the matter in detail and are pleased to issue
Administrative Sanction fer the payment of an  amount of
Rs.10,00,00,000/- (Rupees Ten Crore only) to Oriental Insurance Company
Ltd. for replenishing the Corpus Fund thereby streamlining the catastrophic
packages by debiting the expenditure under the dedicated head of account
8449-00-120-81. Oriental Insurance Company Ltd. is required to go through
the pending claims included in the liability and meet the expenditure from the
allotment of Rs. 10 Crore subject to the condition that the expense incurred in
outstanding cases should be refunded to the beneficiaries/EHCPs concerned.
MEDISEP Nodal Cell (MED NC) is entrusted to monitor the above activities.
For extending the catastrophic coverage from July 1,2023 onwards the
Standard Operating Procedures(SoP) shall be followed which is appended.

5) The Under Secretary, Finance (Accounts) Department being the DDO of the
above head of account shall draw and credit the amount of Rs.10,00,00,000/-
(Rupees Ten Crore only) to the bank account No.853820110000218, IFSC
Code:BKID0008538 in the name of the Oriental Insurance Co. Ltd. in
Puthenchanthai Branch of Bank of India.

(BY ORDER OF THE GOVERNOR)
MIR MOHAMMED ALI IAS

ADDITIONAL SECRETARY &
OFFICER ON SPECIAL DUTY (FINANCE)




To:

The Principal Accountant General (G &SSA/A&E), Kerala,

Thiruvananthapuram.

The Accountant General ( E & RSA), Kerala, Thiruvananthapuram
The Under Secretary, Finance( AccountsA/ B) Department

The Finance (Budget Wing A) Department

The Director of Treasuries, Thiruvananthapuram.

The Nodal Officer, www.finance .kerala.gov.in

The MEDISEP Project Head, OICL

Stock file/Office Copy ( E file No 2035805)

Forwarded/By Order

e

Section Officer




APPENDIX

Standard Operating Procedure (SoP) for mng’ alloted to OICI.
for Catastrophic Packages from Corpus Fund

i) Government shall remit the premium amount to extend the cov;erage of
catastrophic package and the amount shall constitute following
components viz.,

a) Amount of premium which is the total liability of the company
towards payment of catastrophic package claims b) GST @18% and c)
Claim Service charges @ 3%. Such an amount paid in advance is an extra
premium equal to the amount of catastrophic claims which are to be
approved/agreed to approve and/or paid upto a maximum limit of 75%
of such premium collected.

ii) Further claims shall be approved/agreed to approve or paid only after
collecting advance additional premium amount, in which case balance
25% also shall be added for arriving at the maximum liability of the
Company, which shall again be maximum of 75% of premium.

iii) Details of Catastrophic claims paid shall be regularly shared with the
Finance (HI) Department in an excel sheet and the accounts shall be
reconciled from time to time. Utilisation certificate of each release from
Company’s end shall substantiate this expenditure. A register should be
maintained in Finance (HI) Department for watching the utilization of
Corpus Fund. Subsequent premium will be allowed after verifying the
correctness of the information from the link shared by insurer. At the
end of the policy period or in the event of non remittance of extra
premium for catastrophic coverage, the Govt. shall make good the losses
of the Insurance Company on account of any catastrophic claim which
the Company had to accept and make payment, but not included in the
accounts due to errors and omissions.




iv) Approval for claims under Catastrophic category shall be given by the
Oriental Insurance Co., on First in First Out basis, and by observing the
instructions given by the Govt from time to time, but by, giving weightage
to patients of life threatening diseases, subject to availability of sufficient
balance in maximum liability amount of the Company at any point of
time. No liability of whatever nature shall be attached over the Oriental
Insurance Co. for not approving claims at any point of time when
sufficient liability balance was not available.

v) In the event of non remittance of further premium, Co's liability shall
not be more than 75% as mentioned above and balance 25% shall be
adjusted towards any un-reconciled payments under this head and
balance if any shall be refunded to the Govt.

vi) Both the parties, the Oriental Insurance Co. and the Govt of Kerala
shall have an option to cancel this arrangement to manage/approve/pay
catastrophic claims, either by mutual consent, or by serving 15 days
notice to the other party, in the address mentioned in the agreement for
implementing MEDISEP.

vii) As such OICL has to extend catastrophic coverage from July, 2023
meeting the expenditure from the available balance in the current
allotment of Rs.10,00,00,000/- after effecting GST and claim servicing
charges. -

viii) Besides the above, the utilisation of 3 Crore sanctioned on
31.03.2023 has also to be accounted which includes 18% GST & 3%
Service Charge.

ix) Total Knee Replacements and Total Hip Replacements included in
Catastrophic Packages may continue to be restricted to Public Hospitals.
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