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File No.NORKA-B2/151/2019-NORKA

Abstract

NORKA Department - Guidelines for Certificate Attestation process of
Norka-Roots - Revised - Orders 1ssued.

Non Resident Keralites' Affairs(B)Department
G.0.[Ms)No.4/2021/NORKA Dated, Thiruvananthapuram, 12/03/2021

Read:- (1) G.O.(RHNo.258/2019/ NORKA dated 10,06 3019, ~

(2) Representation dated 02072019 from the Regional Certificate
Authentication Officer, Norka-Roots, Ernakulam.

{3) Letter WNo.161/ Norka-Roots/ CAC/ EKM /2020 dated 22,01.2020 from
the Regional Certificate Authentication Officer, Norka-Roots,
Ermakulam.

(#) Letter Mo 163/ CAC/EKM /2020 dated 23.01.2020 from the Regional
Certificate Authentication Officer, Norka-Roots, Emakulam.

(5) Letter(s) No.ROOTS/947,/2019-SE(D) dated 28.09.2020 & 02.02.2021
from the Chief Executive Officer, Norka-Roots, Thiruvananthapuram.

ORDER

Revised guidelines for Certificate Attestation process of Norka-Roots
was issued as per the G.O. read above. Subsequent to this, as per letters read as
ond ard and 4th papers above, Regional Certificate Authentication Officer,
Norka-Roots, Ernakulam had requested to give more clarity to cerlain clauses
in the guidelines.

- (2)The Chief Executive Officer, Norka-Roots as per his letters read as
5t paper above submitted a proposal for modification in the guidelines to
remove ambiguity in certain clauses to ensure hassle free attestation process.

(3)Government have examined the proposal in detail. Accordingly, in
supersession of the existing guidelines for Certificate Attestation issued as per
G.O. read above, Government are pleased to issue a revised guidelines for
Certificate Attestation, appended to this order, in conformity with the
guidelines issued by Ministry of Human Resource Development in this regard.

(By order of the Governar)
SINDHLU.S
JOINT SECRETARY
(1)The Chief Executive Officer, Norka-Roots, Thiruvananthapuram.

(2)The Certificate Authentication Officers, Norka-Roots, Thiruvananthapuram,
Ernakulam, Kozhikode.
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(31The Principal Accountant General (G&SSA), Kerala, Thiruv ananthapuram.
(4)The Information and Public Relations (Web 4 New Media) Department.

(5)5tock File / Office Copy / Spare.

Sorusreg | Dy excex,
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tion Officer,



CERTIFICATE ATTESTATION

Attestation is the formal process of legalizing/validating a document by the
designated authority from one country so that it could be valid in any other country,

Different attestation services:-

1.HRD attestation
Norka-Roots is the single authorised Government of India Agency in the State to

undertake attestation of educaticnal certificates, following Ministry of Human
Resources Development [MHRD] guidelines, 3

2 Apostille Attestati

Apostille is a straight forward and effortless international document verification
procedure. The word 'apostille’ is derived from Italian language and the correct
meaning is to authenticate or to certificate, With India’s accession te the Hague
Convention of 5" October 1961 abolishing the requirement of legalization of foreign
public documents, Government of India, Ministry of External Affairs at CPV Division,
Patiala House started issuing Apostilles w.ef. August 29, 2007 through all regional
passport offices in India. Apostille stickers, will be issued on the personal documents
like birth, death, affidavits, power of attorneys, marriage ete, and educational
documents like degree, diploma, matriculation and secondary level certificates,
However, commercial documents are excluded from the purview of the Convention.
Apostille attestation is now mandatory for 105 member countries of the Hague
Convention.
3.MEA Attestation

This attestation is mandatory and done 53; Ministry of External Affairs for all the
countries which are not a member of Hague Convention and where Apostille is not
accepted. It is per-requisite for embassy attestation and obligatory after HRD
attestation/Home authentication.

T

MEA attestation is applicable in:
> Educational certificates
> Non educational certificates
> Commercial certificates



4.Embassy Attestation

Currently Norka Attestation Division provides following Embassy attestation
services;
i.United Arab Emirates
ii.Bahrain
iii. Kuwait
iv.Qatar
v.Kingdom of Saudi Arabia

HRD attestation and MEA attestation are per-requisite for embassy attestation of

educational certificates,
3

ATTESTATION GUIDELINES

(1) Certificates issued by various Universities/Boards/Councils situated within
the State of Kerala and Certificates issued by Central/State Government
recognized private institutions for Government{Central/State) approved
courses in Kerala.

(2) Provisional certificates will be authenticated only within six months from the
date of issue. (Provisional NTC certificates will be authenticated within two
years from the date of issue).

(3) Candidates having SSLC (prior to 2002) as their highest educational
qualification should produce a certificate in prescribed format (Annexure-I)
from the Head of the institution/Schoal.

(4) Certificates of deemed universities (constituted under the enactment of
E:l_r]iament or State legislature )/ a},utunummﬁ educational institutions
including Government recognized Private institutions will be attested only
after verification.

{5) Candidates having Medical/ Nursing /Dental/Pharmacy qualifications should
produce their Registration Certificate along with professional degree
certificate,

(6)In case of any minor spelling mistakes occurred in parent's name in 10"
certificate/equivalent/passport or in any supporting documents would not
invalidate the legitimacy af the educational certificates to be attested. In such



cases Authentication Officers can do attestations without any supporting
affidavit.

6(a) Major changes in parents name (entire name change} in 10™ standard
certificate or its equivalent in contrary to their names in passport can
be attested by accepting the one and the same certificate from the
jurisdictional Village Officer, This is applicable for authenticating the
SSLC alone.

6(b) In the case of attestation of certificates of higher qualification, SSLC is
insisted only as a supporting document. In such cases changes in
parent’s name in the 10" Std certificate or its equivalent would not
invalidate the authenticity of the certificate to be attested,

(7) While mismatch or spelling mistakes in date pirth or name of the applicant,
the certificates will be accepted after making due corrections by Gazette
notifications,

(8) Mark lists are attested in following cases;

a) For those students who wish to join for higher studies in a Foreign
University/Institution,

b} For Qatar Embassy attestation (Mark lists and Bonafide Certificates)

¢) As per the specific demand of the Foreign Employer especially to Kuwait
and UAE based on submission of Specific request from the candidate.

(9) Original certificates along with marks lists (Semester wise/Year wise) of all
educational qualifications from Secondary School level onwards are
mandatory for authenticating any certificate (Including all improvements and
supplementary of all certificates).

9(a) In absence of any of the above supporting certificates, the original
certificate is authenticated after verification from the Universities
concerned,

9(b) Foreign nationals acquiring qualifications in India while applying for his

S [her certificate issued in India are exempted from producing the

: documents listed above. Certificates of Foreign nationals are
authenticated after obtaining verification reports from University/
Board/Council ete.

(10) The certificate holder should apply in the presmbe-.'i application form
available in website of Norka-Foots [www £

{11) Attestation timing:
Timing for Authentication will be from 10.00 am to 04.00 pm (Monday to

Friday only). District level attestation camps will be organised on Saturdays
(Except 2™ Saturdays and Public holidays),
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(12) Documents required for attestation:

(a)  One recent passport size photograph of the certificate holder (one
should be affixed on the application form).

(b} Copy of the passport specifically photo page, address page and page
showing validity (original passport should be produced at the time of
registration).

{c)  Original and copy of 10th Standard/SSLC certificate is necessary for
authenticating any certificate. In the absence of SSLC book clause 9 (a) is
applicable.

(d)  Original and copy of all certificates, which is to be authenticated,

(13) In addition to certificate holders, the following persons are also authorized
to submit application for authentication along with their Electoral Identity
Card/Ration card,

a) Parents of the certificate holder,
b) Spouse of the certificate holder.
¢) Siblings of the certificate holder,

d) in the absence of abave (a, b or ¢, any third person can submit
applications with a written authorization (in Annexure-2) of the
certificate holder along with an id proof (copy).

NB:- Muitiple authorizations will not be accepted from a third person at a time,

(14) Authentication Reports;

Applicants can check the authentication reports in the official website of
Norka-Roots (www.norkaroots.org). Respective Certificate Attestation
- -Centers will update the daily status dtcordingly,

(15) Certificates authenticated without prior verification:

v All certificates issued by various Universities in Kerala (Annexure-3)

v Certificates issued by Secretary, Roard of Public Examinations, Kerala,
viz SSLC, Type Writing (Lower/Higher) Certificates, Short hand
(Lower/Higher) Certificates, TTC Certificates and such other
certificates.
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Certificates awarded by Chairman, Board of Examiners on behalf of
Directarate of Medical Education {(Ex. D.Pharm, D.M.L.T, D.MRT etc...)
DNB Certificates issued by National Board of Examiners, will be
authenticated provided, the applicant should have completed the
course from any of the Medical Colleges in Kerala and it should be added
as an additional qualification in their TC Medical Council Registration
Certificate,

Certificates issued by NIOS will be authenticated provided the applicant
should register in any of the regional centers of NIOS in Kerala and
should appear for the examination in any of the centers inside the State
of Kerala, Candidate should produce a certificate in this regard from the
authorities concerned.

Certificates issued by ENC viz GNM, ANM Certificates.

NCVT/SCVT Certificates including National Apprenticeship Certificate,
issued by NCVT

Equivalency Certificate for Standard 10 issued by Kerala State Literacy
Mission.

HDC/IDC Certificates

HSE/VHSE Certificates

CBSE/ICSE Certificates. (The respective schools should be within the
jurisdiction of the State of Kerala)

(16) Certificates authenticated with prior verification:

v

MS, MD, M.ch, DM and various medical diploma Certificates (DGO, DLO,
DA etc.) possessed by a candidate will be sent for verification if such
Qualification are not added in their TC Medical Council Registration
Certificate as additional gualification,

M.PhilL, PhD Certificates,
Certificates awarded by following institutions;

L NIT Calicut,
2. Sree Chithira Tirunal Institute of Medical Sciences & Technology,
Thiruvananthapuram.



3, Indian  Institute of Space Science and Technology,
Thiruvananthapuram. :
4, 1T, Palakkad.
5. Kerala Kalamandalam, Thrissur.
6. Indian Institute of Management, Kozhikode,
7. National University of Advanced Legal Studies (NUALS),
8, Indian Institute of Science Fducation and Research,
Thiruvananthapurarm,
9. Indira Gandhi National Open University (Provided that applicant
should register in any one of the regional centres in Kerala)
v Al Certificates issued by Central/State “Government recognized
deemed/autonomous/private  institutions for  Government
{Central/State) approved courses in Kerala.

(17) Certificates which are not authenticated:

v  Certificates issued by unrecognized (State/Central
Governments/Agencies) Private Agency's varlous registration
certificates.

v Mark Lists except for those students who wish to join for higher studies

in a foreign University/institution and alse for Qatar Embassy

attestation.

Rank Certificates,

SET - NET Certificates,

Internship Certificates -

Equivalency - Migration Certificates,

Apprentice certificates except Nationa! Apprenticeship Certificates

[ssued by NCVT,

Training certificates,

Bonafied Certificates except for Qatar Embassy attestation,

L% L% s

(18) Regarding the operational aspects of the attestation Chief Executive Officer,
Norka-Roots is authorized to take appropriate decision as and when required
on public interest.
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(19) Service Charge/Fees:
HRD Attestation
»  Service charge - R5.708/- (in cash)

- Fnstﬁge for application submitted through Norka-Roots offices outside
Kerala : Rs 200/- (in addition to service charge of Rs.708/-)

\-!'

Attestation fee of the State Government =Rs.75/- per certificate.
APPOSTILLE Attestation

# A fee of Rs.50 for each Apostille attestation

Servics Charge of Horks Rocts [for all attestelicns] : Ra.708 (in cosk) iz charged.



CERTIFICATE

This is to certify that Shri/Smb..cmmnmmmson Was a student of this
school during the period from ... fOumnand he/she passed the SSLC
Examiration (Registration No): S . (., . O— . (Month & Year).
His/her Date of Birth is.......commmimmn.. @5 PEr our records.

E

Mame & Signature of HM
Phane No:

Place;
Date:

(school Seal)



AUTHORIZATION LETTER

PR T R hereby authorized 2t O whose
signature is given below to submit my certificate before the Norka attestation office

Thiruvananthapuram/Kochi/Kozhikode for authentication.
e | -

-

Name and signature of the
Authorized person:
Mob:

Mame of the applicant
[along with photo id card - copy]

Place:
Date:



List

(1)
(2)
(3)
(4)
(5)
(&)
(7)
(8)
(3)

f ies in

University of Kerala, Thiruvananthapuram.

University of Calicut, Malappuram,

Mahatma Gandhi University, Kottayam.

APJ Abdul Kalam Technological University, Thiruvananthapuram,
Cochin University of Science and technology (CUSAT), Kochi.
Kannur University, Kannur,

Kerala University of Health Sl::_'hﬂ‘u::lzs.'i,"l‘:r'is.sa:;r.-ale -

Kerala Agricultural University, Thrissur

Central University of Kerala, Kasargode.

(10) Kerala University of Fisheries & Ocean Studies, Kochi.

(11) Kerala Veterinary and Animal Sciences University, Pookode, Wayanad,
(12) Sree Sankaracharya University of Sanskrit, Kalady, Ernakulam,

(13) Thunchath Ezhutachan Malayalam University, Tirur, Malappuram.
(14) Sreenarayana Guru Open University, Kollam.



