
.ttoflctcetco c6@g (r)'lqDo m)c
GF5IOICo fiDO@PC)o

(r)dE(g)Jlomdlscolo c4ro6jo cpo.233 25.04.20f2 tif, oqodlo-

GfdtdGo .,lr3,l)(oil

GoJ9€Jo

qgil. coccro m.l- cscffuoo-

9(oIDa0o

qgflooil oa.oo. oouoels dl4d

(cqcroc tn5cg" crucqoolfitlroflq. cr6r.S o@il)

(€) ff uofi \.toc(D (6to- m 5.$36COE

pcquol6cm Grgdoo oJr:Doilqos
gc€sol eraruj@BoE clSeorococcoc;

("o)

&

(sni|)

. Gro@.rgilcoilnf, crrrocm

c.dc ('flAuado" p6rDco culQggpo
crDrDoocd€ol.ocuocG) GffDOJ(Do cnciara.

. dlflc rocE6" crop"r@ilacilcf,
oog.uSceJlSil/aggd oap.,vlcell$l
couorm5sBoa erGjo366

r 6gcroailocccdccD; c6@@BoC

drgo6Dcccs(r)J c6(B@BCc61 @o,6(dltDCD

co6tlP.J oil.,Jelo*gqlDa

. croccrjl6oa6"

e@ccgccocsA/ailalloruc ocragcoert

@6crao p6mcocDqgE Jlalloruqo
olGl-oJ66rrrC{o elCrOC 66
. I oooD16(f, caccggaeiloer
6J."'il-cnveeco!6Bua

oo4o.Sg@cmoilmcao,l'Patient Friendly

Trarsforrnation of outpatient services 10

en$re qJality of care' oocm orcDoil

crrsqlelc66.

(6nl|) (stodc. o1.soc0 cqrdlqe4ooilaf,
rcqg"rgilagiloel c@coolcl.olaa6lDc{o

GtTDCIl(t)BBpo OJJo(OOC6)CGoC;

(mt) crudocd cq@ ol@ilaEilcf, Godlcruocm

crul96(ol oJlerucDorolcri crf)ooof co

.rr:lroil6gc6m- raqoll.gol eilolmcmro";

(mt) dlgcroo tolgp "lgilegild 6croro- erc6nl

ffurgdirojc('rDcosqeE Aodorfl Gocgdl
q6nflq6q. og crg.Cd ocrs.sJcelldl

Cll6,cdago oel!ooe1$OC{OJl

croadorif 6rm(o)c 6r; . 44 (ocq6-
orgp"iqilegilcf, c\l)(o)ceilcru1cru" GUedrGJo

ondo"ts@ocmoilcroqB (.Llc!d(6tocD6BB9o

a1.,o"enil eclcoofltao msdrfiD6rc". 20fl-
18 cn:ccruroojla ojdosooro enru.t-eg

@6'rjc.Jm ordjl oc& <inosl mrocmoojl rif,

(crgc(ac(')! crecJlca ajldoer olloilctt

GrOp cJlgil 69 os crosllcrDlc cD



olla,cn:coooJloag 2000 cacdl @.rqos

".rri.uoil 
ro qcocmcmoilco gg

gordrorocncnui cnsoo ol(Gcb. m;r6orct0

<aqg.'.r@fl agiloel rer9oila oucclr)al@Jo

ooolo.,lSqocmoilcnccojl
g":eoemc*roEoccojl 20fl-'18 cn r cmtoruila

crra.sooro aml"eflcfl 45 cacdl g".t
cra,colkoroofl coilg6lB-. crogcrJcoel(ooffD

orgcoco5 clo,.jlco dildoel @(l)ccD

cdlrimcsm gcrrrdrorocnonoEo- 50 cacsil

@orqo oiloo6rorogoro @cE6-
oropor(gileEild oocAonilt'l qenilgaoE
mrocJlarm oflcri 7 cacdl q".rqo
qfl eqcscg. a'$eqcscq. <orgg"rtgileod

mr.ocJlmcmoflcnccoil f/ cocdl 85 elago
q":cgo 207-::2018 mr ccru orojla odcgloolo)

eruau"eegkd crrecoJlolooilcollgene". gscoor

I 
etgcroer <aqp"r@agfici cegd

I 
oag.e5cellgl mrcaoscnoE

| "gr3oqtgpcmoilcoccol 
20 cocd q".rqot--

I oqp".r@ogilad coccrll

| 
*-,engurcacm<uilcri 15 co,cs1 g.rq.,

| @cncilaccocoJ c6eA@BUE

I 
a,g"alccoccn5cegcncr0 org mcmoilcri 23

I cacdl gucg" 207-E cn:cauooil

I 
cu<d.eoonrr allcu-r'e$(f,

I claollro orofl ojl s ene".

(cut) ffDoffDoCOOOIO mldooti
orggagilagiloel cnicorl- .'tccgeni

.ggdl rcorojccrx.roJo GO.I6IB cuccqaod
crg.$acrcod m)rEocra roqtcoco,coc?

(rut) m.xdeoc<6 oqp.r@il6,Eild ooCo.SS

GffDCU(Do etralacmoilmcojl dlgc
(6)cq 6-(o)er cqp"':qilegileS,
5.)(06.)106)61010,€6)6.).$5 ilqod.crul 66)g

"ocaileil 
o"onf, oro" ocruc$qagcol

oergooeJlaccoil ocgcm gorrdonrm@Bgos

GCCDOC @Jo o{oOCoO6rUIO€OIo

cruocolrrlfrBgos g1;c.,o- accAenilci

crilsgilro ocmBdr\DtrBcgoos ocgo

crrropcmrufl cogp cp;calooo.ucmr.ecd

ogcc.gcm)rifl 
"lrdloemmcoJlelcem-.

t4c.b-
omlascd erc"dlm.lrt


