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GOVERNM€NT OF KERALA

finance l)epart:ncnt - lf{cclical lnSUrlncc Schenre lo Stiitc (;'.)\!'flll'})crtt ['-lnpli'rit's rrtl'l

pensioner s , lvlIDISIP - hnplelnentalion tlrrouglr [{cliirncc (icncral lnsttmttcc ( {)ll}px]l\ | t(i

Ap;:roved - 0rdors issucti.

FI}iANCE ( HEALTH INSUIIANCE.) DEPAITTMENT

C.O.(P) No.87/2019/Fin Thiruvananthapuranr, D*ted 15.0?.2019

Rcad :- ( l) C.O(P) No.54/201 71Fin Datcd 24.04.201'7 .

t1) 
-lendcl lD 2019-flN-258705*l Dated 01.01.2019.

(3) G.O (\.ls) No.1?/1019/Fin Dated 16.01.2019.

i,l ) (i.O t P) \o,'1iil20 I 9rFin Datrd.27.04.10 | 9.

oRpli,lt

.\,, pef thc Cotcnrntcnl ordcr rcad l" abovc, srnctiorl has b.'tn accotdc.i l()l lll.

inrplcttt':ntation of il4ctlical ittstttancc scheme l0 Statc etnptol'ces. pcnsiotrtrs l;lttttli

p*nsiott,.'r's and thgir eligiblc larnily nlc6bers bascd on the rcconlmend1tion ol' 'fcnth l)ny

Revision Crxnntission. Larer thc Covcrnment dccidecl to cxlend thc schcmc to employccs anal

pcnsioners of rrniversities rvhich receivc Grant-in-Aid littm state (;ovemment lnd Local Se ll'

Covemnrcni lnsritulions and tlirectl.v recruitcd pcrsonal slafY of Chief minister, Minisrcl..

Lelcler 1l'opposition, Chie I'*,hip, Speaker, Deput-v speaker, Chairmett of financial cot.lrntittces

arrd Persrrnal staff pcnsioncrs and lanrily pcnsirinels rvirh a prorisiort to avail caihless nr,lCl.':ll

assistans. tirrough au insurancc complny sel!'ctcd by ctrmperitivc hidding proccss.

Accor<liugly Reqgest lbr lrroposal (RIP) has br-rcn lltxrtcd irtr iting cottrpttttl\t pr'{}l-r(j\irl.

llirrrr IRI)r\l apprgve<1 insttrattee glrtrtllanics r ttlc rcilrcttei lncl rclt'.1 lthtr"u -l lt'j Ir'''ltI't' i'

e r alualion contmittee constitutecl vitlc (iovcrnnrcttl Ot'dcl relcrlcd -l '' abr.rr c. coll:lsllll! ,rl :'L \

nlcmbcrs rvhich is the tentler accc.pting commi$ee, al'ter invoking duc procedurcs, slallLated thc

lechnical bicli antj subsequenrly cvaluated the financial hids. Thc icntler has bcen auardcd to



The l{eliancc Gcneral lnsurancc Cornpany l-tcl. fi,r lhe irnplcnrcnrutron oi'medical insurene c

schelne fbr Stale Govertutenl clnployees ilnd pL'nsioncrs iMID]Strp). being thc lo$,e:r bitltlcr..
vidc (iovernnreut order reflrred .l't' abo., e.

'fhc Gt)r.grnment aricr cxamining lhe mafter in dcrair are prcas.,'d to order thar :-

{|)-l'he nredical insurancc schcnre lbr Statc (iovemrncnl L'n.tplo\ ecs ancl pcnsroncr.
(i\llDlsl:P) shall bc inrplerrenred in p'inciplc * irh ef rscr t'*rr, 0l .\ugust 30 ri.) .

{2)'l'he sohcnlc shall bc' intplerrrcnted through Thc Relrancc (icntlrl insLrlncr' ( errrp:r1i

Ltd. as sct out in the schcnrc atrachccl as Appcrrtiir to this or.tier

('l) l-he l-'inance l)cpartnrenf, (]overnnrent of Kcnrlr shall he lhc .rlrnr]i.l:iil,,r ,,J il
j\ll:.DISl,P.

{;1) 
-fhc enrollrent under thc schcrnc shall bc courpulsory to all cnlplovct-s r}nd purrrr)1c:.r

as detailed in para 2 (iii)ofthe Appendix to rhis order.

(5 )-fhc cnlployses' pcnsioner.s and their eligible fhmill,' nienrbcrs coveretl undrr {h:: sehcnr.:

sltltll ar'lril cashlcss assistancc lirr approvecl treatrniint and surgeries in crrplrncllctl
hospitals.

{6) 
-l-he 

coverage under lhc schenre is as f-oll<xvs :

tat Rs.l lakhs per annunl lirr a block pcriod ol'3 1'errs as trasic bcnctlr paekar.. Iisred

rn sceiion ,4. of'Anncrurc II to thc schenrc

(hi An additional co\icrase of Rs.6 lakhs f'or a trlock pe riocl ol 3 ).!'ars or) :r lllrrr.r.

basis {irr catastrophic illncss listcd in scction B ol'Annsxrrrc ll to rhc schcnrc

{c) An addiri.nal surn not less than Rs.25 ('rore pcr yc&r shall be pror,idctl ir}. Lhc

it:surer as a corpus lund lbr spccified catastrophic illncss hsted in seclion [J of AnncrLrr.c

ll if'drr' tleatmcnt e\pcnses e.rcced the ahovc trr,o co'el&ge. Thc c.rpus rl'd shal|

proridc additional Rs.3 lakhs per family for a block pclrod of r.hrc'c years.([)erailcrl

prucedurc in rhis regard ivill be issucd separareli ).
(7) I'hrc,: tier Critvance llcdrcssal lVlechanisrn r'ill bc' scr rrp as derarled in ciarrse l5 el't5c

schemc' appended bercrvrrh,

(E) .l-hc 
covorage 0f medical assistancc undcl thrs :chcrnc is llso c\t.Il(lc(l 1r fr\pc!i rrr

accialcl)t/'ctnenlOnc)' cirscs $,h*rc tho bcntllCiarr. i_\ rfiitad lirr itl)11!,)\ !.(l



treatlnenrsurgerics undergone in non entpanclled hr:spital. ln such cases the lrcatmtnt

eeisr shall be reimburscd by tlrc company basecl on rhc appruved rales/packages includcti

in the schcrne. lDctailcd procrdure in this regard ri ill bc issuccl s,ipnrately)

iil)'l'ht pavmeu cf premium shall be regulated as per the te'rnts and eonditions ol' th,"

asr!.crnenl 1o he erecuted bet$'ecrr the Covemment of Kerala and thc Rcliance (icrteral

Jn>iltrtcq Conrpany Ltd .l'he annual premium pa1'able b1. thc (iovcrnr'r']cnt t() lhe

Rcliantc Cen.-'ral Insurrncc Cornpanry' l-td. shall l)!'at thc rate of'I{s. lq92.4S (lncludirlr

GS"i l pcr enrplol cc, pc'nsion!:f per zrnr)unr lor a blocL perioci ril .l vears fiorl ,\irrLr.t

2019 to.luly 2012.

II0) Tlrc: rnnual prenriunr paid by thc Ciovcnu'ncnt shall bc recorcled litirn rlr.

cnrployecs (11r Rs.250 per month by deduction lionr monrhly salary antl in thc casc trt

psnsioner shall bc $et fi'oln thcir rnedical allorvancc (o Rs. 250 pr:r nronth. (Ortlrrs

r"egnrding effcctive date of prrmiunr dcduction rnd rcmit{ance to st:ttc

Govcrnmcnt account u ill be issued separately).

I lll l-hc monthl! prcrniunr in rcspect of cmployccs urcl pen.sioncrs of Univcrsitics and [-oeal

sell (;olcrnrlcnt lnstitutions calculate.d on the bilsis of bencficiarics enrolled shall bc

dcductt:d tnd translerrcd fo the Slate (iovernnrent account lr()nl \rtn Plan Cranls alil
(ictteral Purposc (irlnts rr"-spcctivclv. Ljpon instrtrction lrrrn firrnncc (llcalrlr lrrsirnrrt. t

DcpirGlllL'ltt the controliiir{ ol'liccr,r ol \orr Piiur ( irarls irr re sl)c.l ()i I lir, u 'i1re ' ;rrtri

General Purpose grxnls in respcct of' LSCIs shall take nccessurl, st!.p-s to clctluet rire

pfemlum atrount alld rcnrit thc samc to ths Statc GttvernmrnI accounr.

(12) Orders rcgarding l'urther cnrolment/rcctilication ol' bencliciary data, lirll
Frer fiumbcr, Contact Details of the insurcr' lssurnce of Idcntitv cards and List ol'

Enrp*nclled Hospitals rvill bc issued $cparately,

1 I 3 ) l-he tleclicated wcbsitc f'or the schernt' is www.lnctlrscp. kcl.a ljlgt,\ . in.

(14) Dcrajlcd MIDISEP Schemc is xppendod hcrcwith.

iBY ORDI-.R (lt' l't tU (;OVtilr\()R i

ItA\o,tJosill
.{dditional C.hief Sccrctarl to (iovcrnnrtrrt
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Thc Principal Accounranl cencral ( c &ssAlA&tr!. Keralr, l'lt iruYarlanthapuranl.

The Accouutant Cicncral ( E & RSA;. Kcrala, 'l hirur'arlanlhilprtrartl
All heads of Deparhnent and CllJlcerslAll Departrncnls ( all Scctkrns) oithe sccrctartal.

All SecletarieslAdditional Secretaricsi]oillt Secrelilrics"D,-'putl'SccretatieslUndcr
Sccrelaries to Covernrnent.
Thc Sccretary to Covernor
Adr ocatc Ce ncral , Kcrala
R {g istrar Kcrala IIigh cotttt.
Sccrfl r\. Kcrala l'LtLrli|' \tt'r icc ( otllnttsstrttt

Rr-gistrar' 0l'all uni\ crslttcs.
I he \0RKA deparlnrcnt.

'l'he Privatc Sccretar:''- to C hicf \linistcrs and {)ther llrillisle rs.

l-he Private Sucrctary to l-lon'ble Speaker

Th.'Private Secretaries to the lcader of Opposition. (ioverrrtticrtt Ihicl'\\'hip
l'hc Ifircctor of Public Relations Th iruvananthapuranr.
Additional Secrenry to Clhief Secretarf.
'l'hc Dilcctor of Trcasurics, Thi ruvananthapuran.
'l'hc' Distrrct Treasuries /Sub Trcasuries.

Nodal 0{tlccr, rvrtr'r'.ll nitttce. kera la. gov. tn

Stock lilcioflce Copy

l:Lrrrr irr tlfti l)y ,rri,"'1-

ttL*
Aocounts Off icer

4*'t-
c rl,* +h"*
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GOVERNiVIENT OF KERALA
Abstrae t

Medical Jnsurancc scheme for srale Employees ancr pensioners (MEDrsEIrl
Medical fixperts committee to recommenel various Mecrical,u su rgi.ut no.tug*r.n.r
Rates for rhe inrpleme'tilrion of MlrDISrp - constiturecr - orders issucc.

FINANCE (HEATTH INSURANCE) Df,PARTMI,NT

G.O.(Rt)No.102A6/2:O79/Fin Dated,Thiruvananthapuram, Zg.tz.Zlrg

Read : - j) G. O (P) No.54l 2eI7 /F tn dared, 24.04.20 t7
ii) c.O(P) No.B7/2019/Fin dated $.AZ.2}rg.

ORDER

As per the Governmenl orders reari above, sanctron has been accordecr rorfhe implcnrenration of Meriical irsura'cc schemc rrr state enploye.r, p*,*,rn*,, ,,fanily pensioners anci rheir eligiblc familr,' nrembcrs basecl on the rec,mmencJati..of 'l'enth Pay Revision commission rvirh a provisron to avair cashress nrcdicrlassistance through an insurance company serected by competitive bidding process.
llacl<.age rates wefe fixeri for nred ica ly:s urgica I procedure. \on. the Cr)r,.rrnrncrrr ir:r:decidccl that there is neecl to revise rhese rarcs.ln the above circunrstances, arier examining the matter in detarlco.vernmenr are pleased to constitute a Medical Experrs commirtee with thefollowing members for fixing and revising the medicar,zsurgicat pactag";'una
rares, fnr the effective implementation of ltfplsgp.

.i) Dr. Sharmila Mary Joseph, lAS, pnncipal Secrerary : Chairperson
ir) Prof. V"Ramankutry, Former Head of lieparrment of : Memier

Achutha Menon Centre for Health Science Studies ar
Sree Chithra Thirunal Institure of Me<iical Sciences
ir nd 'l'echnology

iii ) llr. Noble Gracious, Associarc protessor.. Nrp.hrolog1,, : llcmbu.
l\,Ied ical Col legc. Th iruvanant hapuram and,\oclal
Officer, Kerala Network for Organ Sharing (KNOSI

iv) Shri. Arun B. Nair. Technical Advisor, MEDISEp : Member



':1. .

,ttt,:.

.;

The above commlttee tvill evaluare rhe existirlg, Trcdical./strrgical pircksScs

and rares pubiished vide covernmen[ order refelred 2" above and acf within the

pu-i.. oi,fr. Terms of Reference ('I'oR) a'nexed a'd to s'bmit rePort to Financc

b.p"rt*.n, within the time schedule of nvo months'

lli' Or<lt:r ()f lilc (it)1'f Ill(ll'
MANO,'.ioslll

ADDITIONAL CHIEF SECRETARY (Flt'r*Al'i CE )

To

The Principal Accountant General {A&E), Kerala, 'fhiruvanantitapttra m '

The Principal Accountant General {G&SSA), Kerala, Thiruvananthapnram'

The Accountant General (E&RSA), Kerala, Thiruvananthapuram'

The Director of Medical Education (DME), Thiruvananthaplr ram '

Dr, Sharmila Malr Joseph. IAS, Principal Secretary' AYIJSH'

Prof. V. Ramankutty, Emeritus Professor at the Achtlrha Menon Centrc tot.

Iiealth Science Stud ies, Th iruvananthaptrram '

Dr. Noble Gracious, Associate Professor' Nephrology' Medical Collegc'

Thiruvananthapuram (throrrgh DME)

Shri. Arr.rn.ts.Nair,'lechnical Advisor (MI{DISEP)

Srock FilelOffice CoPY.

Forwarded/BY Order
'r I'I i

>t{

Section Officer

.-C A8'2/1+-
_-/ I tl\-/
g--+"* *i'*
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ANNEXUR[

TERMS OF Rf,,FERENCE (ToR)

BACKGROUND

Thc Tenth Pay Revision Commission has recommended introducing Health

Insurance Scheme for employees and pensioners in Kerala. Based on this, the

Honorable Finance minister has announced the implementation of the Health

Insurance program in the budget speech of 2017-18. Government of Kerala vidc

GO{PtNo.54,z2O17/Fin rlated 24.04.2017 accorded sanctton for implemcnting thc

Health lnsurance Scheme for State Government employees, pensioner:^ and llrmilv

pensioners. The proposed health insurance scheme rvili be known as Mcdicrl
Insurance Scheme for State Employees and Pensioners (M[DIS[P).

The scheme is intended to provide comprehensive heakh insurance coveragc

to all serving employees of the State Government including the High Court 01'

Kerala who are covered under the existiag Kerala Government Servants Medical

Anenclant Rules IKGSMA Rules, 19601 and pensioners. This also includes newlv

recruited employees and their family, pan time contingent employees, part timr:

Ieachers. teaching, non-teaching staff of aided schools and colleges and their

familv and pensioners and their spouses and farnily pensioners on compulsory

basis, and all Civil Sen'ice officers sen'ing under the Government of Kerala on

optional basis. It is estimated that approximately 5 lakh State Government

limployees and 5 lakh pensioncrs wili be beneficiaries of the scheme. tn addrtion

to the above mentioned categories eltrplovees and pcnsioncrs of rhet unir.crsittc:

which receive Crant-in-Aid from the State Covernnrent, employees and pensioners

of LSGIs , Personal staff etc. r,vill also be pan of the scheme.

Objective

The sche me envisages cashless treatmenr facility to beneficlaries through an

insurance company and a network of empanelled hospitals according to thc

r:riteria specified by the Gor,'ernment. The benefit package of the scheme rvouicl

include

Basic Benefit Package: 'l'his caters to the benefit package list

which medical, surgical and da-v care procedu res will be covered

to a sum of Rs. Two lakhs J:cr anttum for a period ol threr: 1.lars.

lll

ul)



ii. Additional Cover for Catastrop}ric illnesses; This catcrs to tht:

additional benefit list mentioncd in Sectron [] of Annexure 1(to rhc

scheme). For these procedures tirc schenre shall provide Rupccs Sir
Lakhs for a block period of thret: ve ars on a iloater irasis. i.i'. rirr

additional covcragc ot'Rs. livu Iaxirs llcr .ilrnL:nr cirn irc rrstri ruqL'lrr':

within the block period for trcarmenr of carasrrophic illnesses. 'l'hr.; 
rs

in addition to the basic benefit package availed by thc bencficran'
during the insured period.

iii. Corpus fund for Catastrophic illnesses: An addirional surn of nor less

than Rs.25 clore per year shall be provided bv the lrrsurcr as a

corpus fund for specified catastrophic illness enlisted in Secrion B oi'
Annexure 1(to the scheme). This can be used in case the rreatnenr
expenses exceed the addirional coverage lisred in Secion B of
Annexure 1(to the schcmc) and the corpus fund shal) providc
additionally Rupees Three lakhs per tamily fol a block period of Lhrec

years. This is in addition to thc above ruo coverage for the beneticirrr
during the insured period.

The benefit package determined by the experr committee constirured bv rhe
government for the Ayushman Bharat Pradhan Mantri Jan Arogya yo.iana (AB-

PMJA$ and Karunya Arogya Suraksha Padarhi (KASp) is used as basis for
formulation of package rates for MEDISEP. Tlre scheme also proposcs an
additional coverage for specified trearmenr fbr carastrophic illnesses like
ransplant surgeries. The scheme will also cover all pre-existing diseases of thc
beneficiaries from the inceprion of the scheme. Hor,vever, Out patient Trearmen t

will not be covered under this scheme.

ISSUES

The tender has Lreen awarded to The Reliance General insurance Companr,
Ltd, for the implementation of meclical insurance scheme lbr stare Governmenr
emplovees and pensioners (MEDISEP), being the lor.vest bidder. 'l'hc annual
prenium payable by the Governmenr to the Reliance General Insurance compamv
Ltd' shall be at the rate of Rs. 2g9z,48 {tncluding GST) per employee,/pensioncr
per annum for a block period of 3 years.

Rel:iance Insurance has failed ro abide by the guidelir:es of empancimcnr ol'
hospirals stipulated in rhe Requesr fbr proposai (RFp) floated inviting rendcr
proposals. The insurer also failed ro empanel majclr hospirals such as RCC, \1cc.



CCC, Sree Chitra Tirunal Institute iclr Medical Sciences an<i Technolog-v. Amritha.

KII'IS, Baby Menrorial ctc. I4any of the leading private hospitals in the lreetrngs

convencd by the Srate Govt. opined the insufTiciencl' of package ratc and alst-r

suggested that the package rates published vide C.O(P) 87/2019/F1N dated

15.07.2019 are too low to accommodate themselves in the venture.

Though these rates are aimost same as Ayushman Bharat ,/ KASP, rhe

Covernment employees would demand better health care and would be willing to
pay for that. Hence if we want bctter hospitals/facilities, there is the need to
substandally increase the package rates.

WORK PI/.N

A feasible study nay be done to work out the benefir packrges anci

package rates already published for MEDISEP determined b'u" rhc

expert committee constituted by the government for the Ayr.rshn-ran

Bharar Pradhan Mantri Jan Arogya Yojana (AB-P\4JAY) and Karunva

Arogya Suraksha Padathi {KASP).

An initiative to be made to incorporate both the insurance and

assurance modes.

Enhancement of package rates may be done keeping in mind to
attract various high protile health care providers.

Rationalization of package rates across various health care providers

in the Srate.
. Composition,/re-composition of existing packages, rates and

procednres

Continuiry of existing treatments ttnder the scheme.

Periodical inclusion of catastrophic ailments/procedures newly arising

(including Oncoiogy).

Suggestions on covering Transplant Surgeries exclusively under

Corpus Fund by analyzing the frequent cases of transplant procedures

done in rhe State and enhancing the limit,

4*r
g,*il* o$t'ct-n'


